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Medical Practice

Social Media Tips

• Website 
– Modernize 

– RSS feeds 

– Links

– Contact management

• There forever – careful what you Tweet!

• Ethics, profressional guides



Reputation Monitoring

Tenets of Healthcare Online Reputation Management 

(ORM) 
• A doctor’s name, the name of a practice and the name of a hospital are all 

brands.

• The reputations of these brands are assets you have a responsibility to 

protect.

• Conversations about your brands will take place with our without your 

participation.

• Ignoring conversations related to your brands will not make them go away 

and search engines will archive this information indefinitely.

• The primary goal of your ORM strategy should be to control the content of 

the pages listed in the top search results of each brand.

• The process of ORM should be ongoing.

• Fixing a reputation problem is much more difficult than preventing a 

reputation problem.

Brett Pollard, Implementing an effective healthcare reputation management strategy

http://www.alertpresence.com/2010/01/27/my-doctor-sucks-and-other-tweets-i-found-part-3/


Reputation Monitoring

MONITOR

The first step to an effective reputation management strategy 

should be setting up a routine to monitor what others are saying 

about your physicians, practice or hospital. 

• Determine relevant search terms for each of your brands

• Assess the online presence of each brand by searching for each 

of the terms on Google, Yahoo and Bing

• Set up automatic alerts for each search term

• Periodically monitor healthcare review sites and local search 

reviews



Reputation Monitoring

4 Actions for Successful Healthcare ORM 

(M.E.D.S. Approach)

• Monitor the Internet for search terms related to your brands 

(physicians, practice, hospital).

• Engage others with a social media presence.

• Disseminate quality, relevant medical content.

• Search Optimize your various online brands.
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Medical Practice

Tips

• eNewsletter 

• Collect email addresses 

• PRM

• Utilize a service (i.e. Constant Contact)

• Ethics, professional guides
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